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from the president & CEOfrom the president & CEO
Like many nonprofits, we began the year with enthusiasm and a sure 
foundation to achieve our mission. Among our ambitious goals was to 
celebrate 2020 as the ‘Year of the Nonprofit’ in North Carolina – only to be 
upstaged by COVID-19.

Each new year brings a new set of challenges to the nonprofit sector. 
Organizations are constantly adjusting and adapting to continue to 
work towards achieving their missions, preparing for both expected and 
unexpected challenges that may arise. We kicked off our fiscal year in 
July 2019 with a clear vision of how we were going to tackle the world 
and be successful. New year, new opportunities. But the global pandemic 
created a situation none of us could have imagined – more like a Hollywood 
blockbuster plot than our living reality. Every week, it seems a new atrocity 
piles on – civil unrest, unemployment, a record-breaking hurricane season. 
The list goes on and on.

Without fail, nonprofit organizations have risen to the challenges – learning 
and adapting to new technologies and new ways of operating in order to 
keep their staff and communities safe. In a way, 2020 has become the Year 
of the Nonprofit, with organizations working tirelessly to make sure we all 
get through this together.

Nonprofits are the very definition of resilience, and we are proud of our 
members and how well they have managed through this crisis. I am proud 
of the leadership and services the Center provided pre-COVID-19 and how 
quickly we pivoted to rise and meet the new needs of nonprofits.

We are here for nonprofits, and we are here with nonprofits.

Jeanne C. Tedrow
President & CEO
North Carolina Center for Nonprofits
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Three listening sessions hosted by the Center un-
derscored the need for training about value-based 
care terminology and issues, as well as training on its 
implementation. Even though the NC Department 
of Health and Human Services suspended Medicaid 
Transformation, then it was delayed by the pandemic, 
the Center recognizes that closing the social deter-
minants of health gaps requires collaboration and 
training. The Center is ready to serve these nonprof-
its when implementation of Medicaid Transformation 
begins again.

We welcomed more than 400 nonprofit leaders to 
the 2019 Conference for North Carolina Nonprofits, 
Homegrown 
Innovation, 
in Winston-
Salem in 
December.

This two-
day event 
featured 
a keynote 
presen-
tation by 
Dana Weston, “Leading with Optimism: The Power 
of Confidence in Chaos,” as well as dozens of sessions 
tackling all aspects of nonprofit management, and 
half-day workshops on the power of cause selling for 
revenue growth, addressing race equity in organiza-
tions and the nonprofit sector, thought leadership 
for nonprofits, and the laws that govern nonprofits. 
Peer-sharing and networking opportunities rounded 
out the agenda.

When the Duke Energy Foun-
dation awarded the Center 

a grant in summer 2019, 
the intent was to provide 
a learning program for 
nonprofits about storm 

preparedness. The Center 
engaged the Nonprofit Risk 

Management Center for the 
content and was ready to present 

in-person workshops in advance of hurricane season; 
then the pandemic hit. All parties pivoted to present 
four very timely training webinars and a compli-
mentary Toolkit for Building Organizational Resilience.

As we shifted our focus in March to address the 
needs of nonprofits through the pandemic, we 
compiled and maintained a COVID-19 resource 
webpage, and released a complimentary guidebook, 
Going Forward: Best Practices and Considerations for 
Nonprofit Re-Engagement, to help nonprofits make the 
best decisions for workplace readiness.

In 2019, Medicaid in North Carolina was slated to 
move from a fee-for-service system to a managed 
care system. Because of the complexities of Medicaid 
Transformation, the Center began a statewide 
education program about managed care and its 
impact on nonprofits that provide food, housing, and 
interpersonal violence services. This program was 

supported 
by the Kate 
B. Reynolds 
Charitable 
Trust and the 
Blue Cross and 
Blue Shield 
of North 
Carolina 
Foundation.

I loved that this program was focused on 
how to help the community after helping 
yourself, rather than merely disaster pre-
paredness within our organization. Focus-
ing outward.  –Jenny Kearney, North Raleigh 
Ministries, Raleigh

“

EducatingEducating
NonprofitsNonprofits

I attended a session about authentically 
diversifying your board of directors. I got 
a ton of great advice from the panel and 
other attendees about how I can promote 
diversity when I join an organization even 
though I will be the “new kid on the block.”  
–Mary Allison Gray, Nonprofit Management & 
Community Leadership Program, Salem Col-
lege, Winston-Salem

“

https://www.ncnonprofits.org/events/building-organizational-resilience#Toolkit
https://www.ncnonprofits.org/resources/pandemicresources
https://www.ncnonprofits.org/resources/pandemicresources
https://www.ncnonprofits.org/sites/default/files/NCNonprofitsReEngagementGuide.pdf
https://www.ncnonprofits.org/sites/default/files/NCNonprofitsReEngagementGuide.pdf
https://medicaid.ncdhhs.gov/transformation
https://medicaid.ncdhhs.gov/transformation
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The Center continued to build upon Walking the Talk: 
Equity, Diversity, and Inclusion in North Carolina 
Nonprofits, our multi-year initiative that supports the 
capacity of nonprofits to address racial and genera-
tional leadership gaps, and equity and inclusion gaps 
in the policies, practices and organizational cultures 
of our nonprofit organizations and the nonprofit 
sector. 

We worked with The Equity Paradigm (TEP) to com-
plete an assessment of Walking the Talk, the results 
of which we used to design a new EDI Roundtable 
program launched in Fall 2020. TEP also helped us 
complete an internal organizational equity assess-
ment to see where we are in our own race equity 
work and define our next steps, and provided several 
trainings to the Center’s board and staff in the sum-
mer and fall of 2019.

The Center established a new 
partnership with  

Nonprofit.ist, a Durham-
based, dynamic network of 
state and national nonprofit 
experts and consultants. 

The partnership featured a 
new monthly program, “Ask A 

Nonprofit.ist,” where members 
could use Center Connect to ask 

Nonprofit.ist experts questions for advice, guidance, 
and resources on specific topics from our Principles & 
Practices guide.

Through March and April, the Center offered weekly 
“In This Together” forums for member nonprofits to 
come together virtually and offer support for one 
another through the changes and uncertainty of 
the pandemic. Staff and board leaders shared their 

connectingconnecting
NonprofitsNonprofits

challenges and successes, asked questions, and 
simply checked in with each other. 

We expanded coverage of COVID-19 in our public 
policy e-newsletters, blog posts, and articles, and 
offered webinars on new policy solutions and gov-
ernment assistance programs for nonprofits. These 
resources were opened up beyond our members to 
all 501(c)(3) nonprofits in North Carolina.

We granted three-month membership extensions to 
all current members as of March 2020. The exten-
sion ensured continuity of access to vital member 
services, tools, resources, and community of peers 
during the onset of the COVID-19 pandemic. 

To celebrate 
and lift up 
the incred-
ible work 
nonprofits 
are doing 
statewide, 
we launched 
Member 
Spotlights as 
a new feature in our member e-newsletter, Nonprofit 
Connections. Member Spotlights highlight the positive 
impact and stories of our diverse member organiza-
tions within their communities and underscore the 
resiliency of our sector. 

This is a tough moment, for sure. Thanks 
to organizations like the Center, its com-
munity and foundation partners, fellow 
nonprofits, and families in our community, 
I know we will come out of this with some-
thing deeper than we had in March.   
–Stacey Donoghue, StrongHER TogetHER, Durham

“

Member

Spotlight

Puppet Show Incorporated
Center Member since 2017

https://www.ncnonprofits.org/special-projects/walking-talk-equity-diversity-and-inclusion-north-carolina-nonprofits
https://www.ncnonprofits.org/special-projects/walking-talk-equity-diversity-and-inclusion-north-carolina-nonprofits
https://www.ncnonprofits.org/special-projects/walking-talk-equity-diversity-and-inclusion-north-carolina-nonprofits
https://www.nonprofit.ist/
https://www.ncnonprofits.org/public-policy/public-policy-updates
https://www.ncnonprofits.org/public-policy/public-policy-updates
https://www.ncnonprofits.org/blog
https://www.ncnonprofits.org/blog
https://www.ncnonprofits.org/mbr-spotlight
https://www.ncnonprofits.org/mbr-spotlight
https://www.ncnonprofits.org/mbr-spotlight
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At the onset of the pandemic 
in March, we surveyed 

nonprofits to learn about 
the early impacts of 
COVID-19. With 680 
responses, 74% replied that 

the severity of the impact 
had already or would become 

high. We collaborated with the 
NC Office of Strategic Partnerships 

to conduct a more extensive survey in summer 2020. 
Unsurprisingly, we found that 94% of the 1,722 
responses from nonprofits said the pandemic had 
affected their operations, and 75% indicated they 
had lost revenue in the prior three months.

The Center took the lead on advocacy with North 
Carolina’s congressional delegation to ensure that 
nonprofits:

• Were included in policy solutions like the for-
givable Paycheck Protection Program (45% of 
nonprofits in the latter survey said they received 
PPP loans);

• Got partial financial relief of unemployment 
expenses if they self-insure for unemployment 
and had COVID-19-related layoffs or furloughs 
(saving at least tens of millions of dollars for 
North Carolina nonprofits); and

• Had access to more donors through a temporary 
universal charitable deduction in 2020.

In April, 461 nonprofits joined the Center in a letter 
to North Carolina’s members of Congress seeking 
this targeted COVID-19 relief for nonprofits.

We also worked with state legislators and Governor 
Cooper to:

• Provide more COVID-19 relief for nonprofits, 
including eligibility for two new grant programs 
for businesses harmed by COVID-19 (nonprofits 
received a significant portion of grants in each 
program);

• Hold harmless reimbursing nonprofits for the 
portion of their COVID-19-related unemploy-
ment costs not covered by the federal govern-
ment;

• Limit the COVID-19 liability for nonprofits and 
their volunteers; and

• Give membership nonprofits the ability to con-
duct meetings remotely during the pandemic.

In May, 460 nonprofits joined the Center in a letter 
to each of the 170 members of the NC General 
Assembly seeking COVID-19 policy solutions for the 
nonprofit sector.

Throughout the pandemic, the Center has been out in 
front communicating the impact to media and stake-
holders alike. Center Vice President for Public Policy 
and Advocacy David Heinen spoke with WRAL-TV 
in March about the potential impacts of COVID-19 
on nonprofits, laying the groundwork for another 
late summer news conference where several North 
Carolina nonprofits shared the direct affects of the 
pandemic, passed and pending relief efforts, and the 
continuing need for solutions and policies that would 
support nonprofits and their critical work in our NC 
communities.

AdvocatingAdvocating
for

NonprofitsNonprofits

As a small rural nonprofit, we feel the 
Center is our eyes and ears in Raleigh – 
sometimes our mouth, too. The Center 
listens to nonprofits and is not afraid to 
make recommendations, but does so in 
nonpartisan ways so that we never have to 
fear partisan backlash.  –Lori Gilcrist, Director, 
Rural Education Partners of Mitchell County, 
Spruce Pine

“

https://www.ncnonprofits.org/COVID19_npresponses
https://www.ncnonprofits.org/COVID19_npresponses
https://files.nc.gov/ncosbm/documents/files/NC-Nonprofits-COVID-Survey-Results-2020.pdf
https://www.ncnonprofits.org/sites/default/files/public_policy_file_attachments/NC%20nonprofit%20letter%204-16-20.pdf
https://www.ncnonprofits.org/sites/default/files/public_policy_file_attachments/NC%20nonprofit%20letter%204-16-20.pdf
https://www.ncnonprofits.org/sites/default/files/public_policy_file_attachments/NC%20nonprofit%20letter%205-11-20.pdf
https://www.ncnonprofits.org/sites/default/files/public_policy_file_attachments/NC%20nonprofit%20letter%205-11-20.pdf
https://www.ncnonprofits.org/sites/default/files/public_policy_file_attachments/NC%20nonprofit%20letter%205-11-20.pdf
https://www.ncnonprofits.org/blog/nonprofits-call-congress-take-action-now-help-north-carolina-communities
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Foundations
52%

Corporations
9%

Individuals
2%

Memberships
18%

Registration fees
4%

Other earned
7%

PPP Loan
7%

Interest and misc
1%

FY2019-20 Income  $2,007,957

Salaries and wages 
59%

Payroll taxes 
12%

Consultants
11%

Meeting expenses 
5%

Office space 
3%

Professional, 
Communication

8%

Miscellaneous
2%

FY2019-20 expense  $1,573,161

TheThe
NumbersNumbers

Nonprofit Members

Pro Bono Volunteers

Pro Bono & Technical Assistance Cases

Learning Events

Learning Event Participants

1,210
294
373

47
8,600

Financials as of June 30, 2020
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ThankingThanking
donorsdonors

The Center is grateful for these foundations, businesses, and individuals for their contributed support between July 1, 2019-June 30, 2020.

Foundation Sustainers  
& Investors
$400,000+
Blue Cross and Blue Shield of  

North Carolina Foundation

$200,000+
Kate B. Reynolds Charitable Trust
Z. Smith Reynolds Foundation 

$40,000
Duke Energy Foundation

$25,000
The Duke Endowment 

$15,000+
Foundation For The Carolinas 

(Charlotte Mecklenburg 
Community Foundation, 
Regional Opportunity Fund,  
and Donor-Advised Funds)

$10,000+
North Carolina GlaxoSmithKline 

Foundation
Park Foundation
Sisters of Mercy of North Carolina 

Foundation
The Warner-Craven Foundation
The Winston-Salem Foundation

$7,500
The Joseph M. Bryan Foundation  

of Greater Greensboro

$5,000 
The Mary Duke Biddle Foundation
Community Foundation of Greater 

Greensboro

$2,500
The Belk Foundation
The Cemala Foundation 
Blumenthal Foundation
The Community Foundation of 

Western North Carolina
Cumberland Community 

Foundation (Fayetteville)
North Carolina Community 

Foundation
Triangle Community Foundation
Weaver Foundation

$1,000+
Community Foundation of 

Henderson County
Foundation for a Healthy High Point
Tannenbaum-Sternberger 

Foundation

Corporate & Business Sustainers 
& Investors
$35,000 
Duke Energy

$25,000 
Bank of America
BB&T | now 

Truist
Wells Fargo

$10,000 
Google

$5,000+
Mutual of America
TowneBank

$2,500+
Capitol Broadcasting CBC/WRAL 

Community Fund of Triangle 
Community Foundation

First Nonprofit Group
Langdon & Company
NC Electric Cooperatives

$1,000+
Capital Development Services
Clifton Larson Allen LLP
Fired Up Fundraising
Rodgers Builders, Inc. 
Robinson Bradshaw
Schell Bray PLLC
Stancil PC
Trade Street Capital Partners, LLC
T.W. Garner Food Company
Wyrick Robbins 

$500+
Armstrong McGuire 

Batchelor, Tillery & Roberts, LLP 
Blackburn Consulting

Blackman & Sloop,  
CPAs, PA

Dean Dorton
Mig Murphy 
Sistrom, CPA, PC
MPC Certified 

Public 
Accountants

OpenSource 
Leadership 
Strategies 

Security 
Underwriters, Inc.

S.E. Owens & Company
Williams Mullen
Womble, Bond, Dickinson

$250+
Altura Advisors, LLC
Araize, Inc.
Corliss & Solomon, PLLC
Elinvar
GolfStatus.org
HIGOL
HunterKemper Consulting
Katheryn Northington Consulting
moss+ross
NPH Consulting
PMA Consulting, LLC
Sockwell Partners, Inc.
Summers Consulting Services
York Properties, Inc.

$100
J Decker Consulting, LLC

Gifts In-Kind
DesignHammer
MDcentric Technologies

Matching Gifts
John Rex Endowment
Foundation For The Carolinas
W.K. Kellogg Foundation

Individual Sustainers
$10,000 
Peter J. and Prudence F. Meehan 

Fund of Triangle Community 
Foundation

Chuck Re Corr

$5,000
Jane Kendall and Ran Coble

$1,000+
Jennie Eblen & Rick Perkins
Katie Galbraith 
Barbara Jessie-Black 
Thomas S. Kenan, III
Rev. & Mrs. W. Joseph Mann
Sherwood Smith

$500+
Ivan Canada
Shelly Moore
Michael Murchison
Deviré Robinson
Lorna Ricotta
Jeanne Tedrow

$250+
McCray V. Benson & Judy Atchley-

Benson Charitable Fund of 
Community Foundation of 
Henderson County

Dawn Chávez
Darryl Childers
Lance Edwards
Ann S. & F. Borden Hanes, Jr. 

Advised Fund of The  
Winston-Salem Foundation

Frankie Jones
Kay and Dan Moore
Sabrina Slade
Greg and Susanne Walker Wilson
Richard “Stick” Williams
Nancy Young
Emily and Sam Zimmern

$100+
Dan Gerlach
Lee Carol Giduz
Bill Holman
Bob and Joretta Klepfer
Rob Maddrey
Tog Newman
Sara Nunnally
Angela Poole

Up to $99
Dorian O. Burton
Dori Gilbert
Darla Henderson
Suzanne McLees

Blue Cross and Blue Shield of North Carolina 
Foundation has been a champion of the Center 
for many years, and continued to be a celebrated 
partner throughout this fiscal year. Their support 
has allowed us to strengthen our capacity building 
strategies around our Principles & Practice guide; 
prepare to launch significant new fall 2020 pro-
grams, including the Nonprofit Management In-
stitute and EDI Roundtables; present education 
programs on Medicaid Transformation and its im-
pact on the state; and strengthen and expand our 
partnerships among regional capacity builders.

Donor SpotlightDonor Spotlight
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2019-2020 Board of Directors
Ivan Canada, Chair
National Conference for Community & Justice (NCCJ) of the 

Piedmont Triad, Greensboro 

Deviré Robinson, Vice Chair
Foundation For The Carolinas, Charlotte 

Angela Poole, Treasurer
NC Community Development Initiative, Raleigh  

Jeanne Canina Tedrow, Secretary
North Carolina Center for Nonprofits, Raleigh

McCray Benson 
Community Foundation of Henderson County, Hendersonville 

Dorian O. Burton 
William R. Kenan, Jr. Charitable Trust, Chapel Hill 

Dawn Chávez 
Asheville Greenworks, Asheville 

Darryl Childers 
NC Office of the Governor, Raleigh 

Lance Edwards  
United Way of Asheville and Buncombe County, Asheville  

Katie Galbraith 
Duke Regional Hospital, Durham 

Joshua Gunn 
Durham Chamber of Commerce, Durham 

Barbara Jessie-Black 
CommunityWorx, Carrboro 

Frankie Jones 
Lincoln Financial Group, Greensboro  

Shelly Moore 
Humane Society of Charlotte, Charlotte  

Sara Nunnally 
Live Oak Bank, Wilmington 

Lorna Ricotta 
Fayetteville

Sabrina Slade 
John Rex Endowment, Raleigh

2019-2020 Staff
Rebekah Beck, Education Program Coordinator

Lynn Brinkley, Sustainability Assistant

Tracy Careyette, Chief Finance and Operations Officer

Sarah Easley, Events Coordinator

David Heinen, Vice President for Public Policy and Advocacy

Tamika Howard, Assistant to the President

Rob Maddrey, Chief Sustainability Officer

Caroline McDowell, Marketing & Communications Manager

Jen O’Loughlin, Accounting and Office Coordinator

Katrina Pareja, Member Services Coordinator

Jeanne Tedrow, President & Chief Executive Officer

Salima Thomas, Chief Education and Member Services Officer


