Summary Report

Survey of North Carolina Nonprofits
Measuring the Impact of COVID-19

Conducted March 16-23, 2020
Total responses: 680

Survey prepared and conducted by

North Carolina

(0)

Center for Nonprofits

Revised and published on March 29, 2020
North Carolina Center for Nonprofits ©2020
www.ncnhonprofits.org



http://www.ncnonprofits.org/

Level of severity that COVID-19 impacts are currently
having or are predicted to have on programs, services,
or general operations of nonprofit organizations.

Severity of Impact

High (significant impact)  Moderate (minor disruptions) Low (little to no impact)

2%

Percentages based on total number of replies to this question: 674
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What impacts has your organization experienced or
anticipates experiencing?

Impacts Experienced
or Anticipating Experiencing

Increased demand for services/support 33%
Disruption of supplies _ 35%
Need to update remote work and sick leave policies ' 41%
Increased and sustained staff and volunteer absences _ 48%
Challenges staff/volunteers working remotely _ _ 60%
Changing in-person events to virtual events _ _ 64%
Budgetary implications y : _ 75%
Disruption of services _ . ~ 76%
Cancellation of programs or events . _ . 87%
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Participants could choose multiple answers.
Percentages based on total number unique respondents who chose one or more answers: 678
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Would additional flexibility in the use of existing grant
or contract funding for unrestricted purposes help your
nonprofit respond to this crisis?

Flexibility of Existing Funding
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Participants could choose multiple answers.
Percentages based on total number unique respondents who chose one or more answers: 680
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Are there other resources that foundations, businesses,
or government could provide that would help your
nonprofit respond to COVID-19?

Resources by Business, Government or Foundation
to Help Respond to COVID-197?

18%
Reimburse for paid Telecommuting  Unemployment No resources Salaries (all, Unrestricted grants Supplies (safety,
sick leave software (free)  benefit extended needed general) and operating cleaning; free/at
funds discount)

Question was open-ended. Responses tallied and edited from emerging themes
Total number respondents offering answers to this question: 656
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What specific impacts do you anticipate COVID-19 will
have on the community or population your nonprofit
serves?

Anticipated Impacts on Community Served

Distribution of food/supplies concerns T — 5%
Decrease in donations and sponsorships (R 5%
Loss of earned income _ 8%
Increase in needs by most vulnerable populations T ——— 9%
Closed schools = loss of services, fees _ 9%
Cancellation of classes/workshops/programs — 14%

Question was open-ended. Responses tallied and edited from emerging themes.
Total number respondents offering answers to this question: 501
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